
Our after-hours emergency contact
number is available 24/7 for genuine

emergency situations.

AFTER-HOURS
EMERGENCIES

08 9472 1833
PLEASE LISTEN TO THE VOICEMAIL

AND FOLLOW THE PROMPTS

Situations we CAN assist
with after-hours:

Building
Access Issues

Common
Areas Only

Serious
Leaks, Burst
Water Pipes

Loss of
Power to
an Entire
Building

Gas LeaksSewer Blockages
/ Loss of Toilet

Facilities

Emergencies are
situations that 

 compromise the
safety of you or
other residents

Situations NOT deemed as
an emergency:

Noise Complaints - Please contact the Police (131 444)   
Access issues to your apartment (please contact a
locksmith if it isn't common property)
Power Outage to your apartment only (please contact an
electrician)


